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CITY OF MAYWOOD 
SANITARY SEWER SYSTEM MANAGEMENT PLAN 

(SSMP) 
 

PROFESSIONAL CONSULTING SERVICES  
SCOPE OF SERVICES 

 
INTRODUCTION 
 
City of Maywood is requesting proposals from Professional Firms specializing in 
Sanitary Sewer Management for the development of a Sanitary Sewer System 
Management Plan (SSMP) for the City of Maywood. The purpose of this Request 
for Proposal (RFP) is to provide the City with a detailed plan for managing and 
reporting on the City’s sanitary sewer system.   
 
Maywood incorporated as a City in 1924 and has continued to grow and develop. 
With the growth and development, the City constructed a public sanitary sewer 
system. The physical sewer collection infrastructure is owned by the City and 
contains 23 miles of gravity sewer main. 
 
SCOPE OF WORK 
 
City intends to select one firm through this RFP process.  The selected 
consultant will be required to develop a complete SSMP that will ensure the 
following goals: 
 

1. The City’s sanitary sewer collection system facilities are properly 
operated, maintained and managed to reduce frequency and severity of 
sanitary sewer overflows (SSOs) and their potential impacts on public 
health, safety, and on the environment. 
 

2. When a SSO occurs, prompt action is taken to identify, contain, remove 
the cause, promptly report the event to the appropriate regulatory 
authorities, and ensure that the public is adequately notified in a timely 
manner. 
 

3. That all SSOs and system deficiencies and remedial actions taken are 
well documented. 
 

4. That the City’s sewer system operators, employees, contractors, 
responders, or other agents are adequately trained and equipped to 
address an SSO event. 
 

5. That the City’s sewer system is adequately designed, constructed, and 
funded to provide adequate capacity to convey base flows and peak flows 
while meeting or exceeding applicable regulations, laws and generally 
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acceptable practices relative to sanitary sewer system operations and 
maintenance. 

 
SUBMITTAL FORMAT AND CONTENT 
 
All respondents are required to follow the format specified below.  The contents 
of the submittal must be clear, concise, and complete.  Each section of the 
submittal shall be titled according to the numbering and naming system shown 
below to aid in expedient information retrieval (NOTE: Respondents shall base 
their submittals on the "Scope of Work.") 
 
Cover Letter - The cover letter must be on Consultant Firm letterhead and should 
include in the subject heading “Proposal for Sanitary Sewer System Management 
Plan and Proposal Due [proposal due date].  The cover letter should be brief (two 
pages maximum), and any changes to the format or deletions of requested 
materials clearly explained. 
 
Describe how the delivery of services will be provided to City, including the 
location of the consultant’s offices and the response time to City's requests.  In 
addition, describe those conditions, constraints, or problems that are unique to 
the scope of work that may adversely affect either the cost or work progress; 
identify the team members other than the consultant’s firm’s employed personnel 
(i.e., joint partners, subconsultants and contract personnel); and include the title 
and signature of the firm's contact person for this procurement.  The signatory 
shall be a person with official authority to bind the company. 
 
I. Methods and Strategic Plan - Describe methods and plan for carrying out 

the Scope of Work. 
 
II. Qualifications and Experience - This section shall contain the following: A 

description of the consultant firm’s experience in providing a quality SSMP.  
The name of the consultant firm’s proposed personnel for this project.  The 
consultant firm’s and proposed personnel’s experiences in the past five (5) 
years specifically related to the scope of work of this project.  Experiences 
shall be listed consecutively with name of the City or agency the work was 
completed for. Each listed experience shall include the name(s) and 
telephone number(s) of the consultant’s project manager and inspector and 
the client's project manager or contact for each listing.  When listing 
subconsultants, describe the listed experience and the exact tasks that each 
entity will perform. 

 
III. List of Project Personnel - This list should include the identification of the 

project manager or contact person with primary responsibility for this 
contract, the personnel proposed for this contract, and any supervisory 
personnel, including partners and/or subconsultants, and their individual 
areas of responsibility (include their email addresses).  The persons listed 
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will be considered as those committed to the project.  A résumé for each 
professional and technical person assigned to the contract, including 
partners and/or subconsultants, shall be submitted.  The résumés shall 
include at least one reference from previous assignments. 

 
IV. Organization Chart - An organization chart containing the names of all key 

personnel, joint venture partners, and subconsultants with titles and their 
specific task assignment for this contract shall be provided in this section. 

 
V. Other Information - This section shall contain all other pertinent information 

regarding this procurement in the following order: 
 

A. Description of insurance coverage for prime respondent if different 
than that which is currently valid and on file with the City and co-
venture partner(s) (types of coverage and policy limits, deductible, 
exclusions, and outstanding claims) 

B. Description of in-house resources for prime respondent and co-venture 
partner(s) (i.e., vehicles, mobile telephone, beeper, computer 
capabilities, software applications, etc.) 

 
VI. Not-to-Exceed Fee and Schedule of Hourly Rates - The respondent shall 

provide a Not-to-Exceed Fee and a Schedule of Hourly Rates in a separate 
sealed envelope.  The envelope shall be marked clearly with the Consultant 
firm’s name, “PROPOSAL FOR SANITARY SEWER SYSTEM 
MANAGEMENT PLAN FOR THE CITY OF MAYWOOD, and proposal due 
date and time 

 
SUBMITTAL SCHEDULE 
 
The solicitation, receipt, and evaluation of submittals and the selection of the 
provider of consultant services will conform to the following schedule (Note: 
Dates are subject to change): 
 

Distribution: December 29, 2016 
Submittal of Proposal Due: January 27, 2017 
Submittal Review: February 10, 2017 
Interviews with Short Listed Firms: February 21-23, 2017 
City Approval: March 22, 2016 
Notice to Proceed: TBD 

 
Three (3) copies (one of the copies shall be unbound and paper clipped) of the 
proposal shall be submitted no later than the proposal due date and time above. 
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Submittal of Proposal to: 
 

Gerardo Mayagoitia, City Clerk 
City of Maywood 
4319 E. Slauson Ave 
Maywood, CA 90270 

 
Copies received by FAX shall not be deemed received. 
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